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General Terms and Conditions for Sales 

1. Definition Term: Company means INNOVA FOR ENGINEERED SYSTEMS. 

2. Order Acceptance: Orders are only accepted when an official offer and/or proforma has been issued by the Company. Verbal 

discussions and/or agreements do not constitute an obligation on the Company. 

3. Deliveries  

a. The Company deliver all of its products on an ex-works basis unless clearly specified in writing by the Company with a 

delivery price added to the cost of the products sold. 

b. Delivery of sold orders are handled at the own risk of the buyer with no responsibilities held upon the Company. The 

choice of the delivery method is made at the sole responsibility of the Client at his own expense with no liabilities upon 

the Company. Client is to ensure the proper methodology of transportation to ensure the safety and security of the products 

as well as the personnel safety  

c. Insurance against breakage, damage, theft or loss of any kind is to be fully covered by the Client with no liability on the 

Company. 

d. Delays in product receipt are at the Client’s sole responsibility. In the case of a delay, price changes on the goods sold can 

change based on economic conditions. 

e. Claims made on the quality, quantity or any other related claims with regards to the deliveries are to be made in writing no 

later than 14 calendar days to the Company after the ex-works date and the Company shall do its best to check and verify 

any discrepancies with a final verdict of remedy issued by the Company within 30 days of receiving the claim. 

f. Any extra-costs incurred by the Company that were not quoted are to be paid by the Client. 

4. Delivery Date: Delivery dates mentioned in our documents are indicative and are only applicable when all sales conditions have 

been fulfilled by both parties. In case of delay by the Client to fulfill his obligations, the Company will have the right to: 

a. Re-issue a delivery date after the Client has fulfilled all his obligations 

b. Charge additional cost ?? to the Client for the delay he has caused.  

5. After Sales Responsibilities 

a. In the case of damaged goods: Client is to refer to clause 2.b of these general terms and conditions of sales. 

b. The products sold follow the Warranty Policy of the Company which is only valid with the proper implementation of the 

Installation and Maintenance policy of the Company. 

6. Payments 

a. All and any orders are to be paid in full prior to delivery. 

b. Payments are to be made to the Company based on the invoices issued by the Company. 

In case of delayed payments, any deliveries will be held and additional costs, such as but not limited to payment interest, will 

be communicated to the Client which will need to be settled prior to resuming any deliveries. 

7. Quality and Quality Control of Delivered Products 

a. The standard products stipulated by the Company are the products delivery with the mentioned quality standard and their 

detailed characteristics are only indicative and do not constitute any form of guarantee by the Company. 

b. In the case of a special requirement by the Client with any of the products supplied by the Company is required in relation 

with quality of products, a separate written agreement would need to be made between the Company and the Client. 

8. Purchase conditions to the Client 

a. Placing an order to the Company implies full acceptance and compliance with the general sales conditions with no 

reservations from the Client or any third party. 

b. No conditions of sales by the Client are to be taken into account when proceeding with the sale of any order since this 

document, which the Client has noted, supersedes any agreement or provisions requested by the Client, unless otherwise 

agreed in writing between the Company and the Client. 

9. Title Reservation: The sale is done with a title of reservation for any and all of the products sold to the Client to the benefit of 

the Company. The ownership of the products remains with the Company to guarantee any outstanding payments due by the 

Client towards the Company.  

10. Inclusions: Annex 1 (Warranty and Maintenance Policy) shall be considered as a part of this General Terms and Conditions for 

Sales. 

11. Severality: The Client shall not sell any of the sold products by the Company to any other third party without written 

confirmation from the Company. 

12. Applicable Law: This document is governed by the laws of the Arab Republic of Egypt. 

13. Settlement of Dispute (Rules and Venue): The Cairo Regional Centre for Commercial Arbitration (CRCICA). 

14. Language: English. 

 


