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ANNEX 1 – Warranty and Maintenance Conditions 

A. Warranty Conditions  

The Company warrants its products for a period of 10 years against manufacturing defects from the date of 

invoicing of any order with the following Warranty conditions: 

1- Use of product: the Warranty is applicable only if the product supplied by the Company is used according 

to its design function. Using the Product for any other purpose will make the Warranty null and void. 

2- Installation method: the Warranty is applicable only if the proper installation method is followed according 

to the Company’s issued method of installation. 

3- Modifications: any modification made to the Product will nullify and make void the Warranty. Usage of any 

parts within the system not supplied by the Company usage of any part of the system in combination with 

products affecting the performance of the Product will make the Warranty void and null 

4- Exposure to abnormal conditions: the Client needs to inform the Company on the location of installation 

of the Product together with the detailed site conditions and receive a written confirmation that this site is 

approved with the mentioned conditions for the Product to have a valid Warranty. If the usage of the Product 

is used and exposed to different conditions, the Warranty shall be deemed void and null. 

5- The following list of damages or similar to the product would nullify and make void the Warranty: 

a. Natural disasters: occurrence of natural disasters such as earthquakes, volcanoes, falling objects, and a 

like. 

b. Theft or Vandalism: any part of the Product being stolen or removed or broken. 

c. Lack of maintenance: the maintenance schedule supplied by the Company has not been performed 

properly. 

d. Emission of noise: if the installation method has not been followed properly, there can be cracking 

sounds or others of the kind. 

e. Abnormal wear and tear: the Product supplied by the Company being subjected to abnormal wear and 

tear. 

f. Exposure to corrosive material: exposure to corrosive material such as vapors, chemicals, corrosive 

agents, acids, contamination of other materials in touch with the Product or other of the kind which 

would affect the Product. 

g. Use of other products: not using all the parts sold by the Company and combining third party or Client’s 

products or erasing any identification put by the Company on the Product. 

6- Warranty for hidden defects only: the Client being a professional in the field understands that the Warranty 

applies to hidden defects only which do not appear visually but affect the function of the Product and the 

Client needs to be a certified installer from the Company. 

7- Limit of Warranty: 

a. The Warranty is limited to the replacement of the Product supplied by the Company only for the defected 

portion of the order. It shall not include any and all other products related to the Product such as but not 

limited to glass, anchors, etc. 

b. The replaced Product is to be supplied on ex-works basis free of charge and would not include other 

activities such as but not limited to, transportation, installation or any other activities of any kind. 
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B. Maintenance Conditions  

 

1- Precautions before Installation 

a. In order to preserve the functionality of the Product, it is essential to store and handle the Product with 

care and work in the cleanest environment possible until the Project where the Product is installed is 

delivered to the ultimate Client. 

b. Pollution: it is mandatory to take into account that different corrosion will affect the Product if not 

handled with care. The below summarizes the potential possible pollution elements that are listed as 

examples: 

i. Ferrous Pollution: any steel particles deposited on the Product will have a negative effect and must 

be thoroughly cleaned and removed before, during and after the Product installation. We recommend 

using different tools when changing the material being worked at; for instance, do not using a cutting 

blade to cut Aluminum and then Steel or vice versa, the same applies to drilling or other machining 

processes. 

ii. Galvanic Corrosion: the contact of different materials will generate a process known to be electric 

coupling; it is therefore recommended to apply an insulating material between two different 

materials throughout the process. 

iii. Chemical Pollution: chemical products such as detergents, pesticides or other can affect the Product 

so it is imperative to ensure that these types of chemicals be avoided at all times. 

iv. Other Pollution elements: the site needs to be inspected in order to ensure that the Product will not 

be subjected to other pollution elements such as, but not limited to, vapors, saline environment, 

chlorinated environment or other elements that could affect the Product. 

2- Water Drainage: prior to installation, ensure the drainage holes are present in the Product as per the 

Company’s recommendation to ensure a natural flow of water out of the Product after installation. 

3- Site Cleaning 

a. It is essential to clean the site after installation of the Product with fresh clean water and avoid using 

chemical detergents that would affect the different parts of the Product. 

b. Each cleaning movement must follow the direction of the profile. 

c. Do not use the following materials at any moment: Hydrochloric Acid, Soda, Vinegar or Alkali. 

d. Ensure there are no residual material left after installation and ensure cleaning is done every 15 days till 

the project is delivered to the ultimate Client. 

4- Routine Maintenance 

a. It is recommended that the Product is regularly cleaned with soap and water and then rinsed with water 

based on the site where the Product is installed but would not have intervals in any case longer than 90 

calendar days. 

b. With each cleaning cycle, any deposits found on the Product must be noted and removed to ensure no 

contamination is present. 

5- Glass Control and Check 

a. At least once a year, the glass needs to be inspected with a clear record of the inspection date and any 

abnormalities need to be reported. In case the glass is affected, it needs to be changed immediately. 

b. In case of any natural disaster event happening, glass inspection needs to be done immediately and 

control measures taken into account. 

6- Gaskets and Cladding Control and Check 

a. At least once a year, gaskets and cladding need to inspected with a clear record of the inspection date 

and any abnormalities need to be reported. 
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b. These parts ensure the proper sealing of the Product and any defects must be rectified as soon as 

discovered. Proper sealing at all times needs to be ensured. 

c. Regular cleaning of the gaskets and cladding needs to be performed to ensure their durability in 

weathering conditions. 

7- Wedges 

a. Tightening of wedges need to be checked with a proper Torque measuring tool to be at 2N.m 

b. This check needs to be done on regular intervals and depending on the location and site conditions with 

intervals not exceeding 90 days at the most. 

c. Any missing parts or screws of the wedge assembly need to be reported and replaced in order to ensure 

a proper function of the Product. 

 

 


